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PG Product and Accessory Warranty Statement 

 

PG Model Number: __________________________ 

PG Serial Number: __________________________ 

Date Received: _____________________________ 

 

All PG Inspection Technologies products and accessories are warranted to be free from 

defects in material and workmanship for a period of one (1) year from date of delivery.  

During the term of the warranty period: PG parts, assemblies, components and 

accessories deemed to be defective will be repaired or replaced at our option, free of 

charge.  All costs related to removal, reinstallation and transportation will be paid by the 

purchaser/customer and/or operator of the product.  Evaluation, repair and/or 

replacement of any defective part(s) are FOB manufacturer’s factory.   

This warranty does not cover products or parts that are damaged from improper use or 

abuse, as determined by PG Inspection Technologies.  

Any consequential damage due to diagnosis or repair by any party other than PG 

Inspection Technologies authorized personnel is not covered under this warranty. 

Any damage which occurred during shipment or during setup, as determined by PG 

Inspection Technologies, is not covered under this warranty.  

 

 

NOTE: Requests for returns or claims must be submitted to PG Inspection 

Technologies.  Return Material Authorization (RMA) instructions will be provided. 

Returns that do not follow this procedure will not be honored.  
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